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Ineo, LLC (Ineo Relocation Technologies)
Privacy Statement

Ineo Relocation Technologies has established relationships with customers spanning over 20
years of trust. Our customers have chosen to do business with us and we will honor their trust
with great care, beginning with the information they have chosen to share with us. We believe our
customers’ right to privacy should not be compromised. At the same time, we want to offer our
customers an array of products and services needed to accomplish their goals. We believe we
can do both through the Privacy Policy outlined below.

Recognition of Customer’s Expectation of Privacy

We recognize the customers’ right to privacy and consider the confidentiality and safekeeping of
customer information to be one of our fundamental responsibilities. And while information is
critical to providing quality service, we recognize that one of our most important assets is our
customers’ trust, therefore, confidentiality and safekeeping of customer information is a priority.

Information Management Practices

Customer information is accumulated from a variety of sources. Some information is provided to
us directly by customers themselves. Other information is developed by us as a function of
providing a product or service to a customer. Still other information is obtained from outside
sources. We limit the collection and use of information about our customers to that which is
necessary to administer our business, and provide superior service.

Protection of Information

We are committed to the security of our customers’ financial and personal information. Our
operational and data processing systems are maintained in a secure environment that protects
account information from being accessed by third parties.

Limitations on Employee Access to Information

Each of our employees is required to adhere to the Company’s “Code of Conduct,” which states
that customer information is considered private and privileged and is to be used solely for the
purpose of providing our customers with the finest service available.

Access to customer information is limited to those employees with a business need to know.
Employees are educated on the importance of maintaining the confidentiality of customer
information. Because of this important responsibility, employees who violate the “Code of
Conduct” are subject to disciplinary measures.

INTERNET PRIVACY NOTICE
Ineo Relocation Technologies is committed to protecting the confidentiality of our customers and
others visiting our website to provide the highest level of privacy. This Notice explains how we will

use and protect information received at our site.

1. Visitors to our website remain anonymous. We do not collect personally identifying information
about visitors to our site. We collect non-identifying information about you, such as:
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- Date and time our site was accessed

- IP address (a numeric address given to servers connected to the Internet)
- Web browser used

- City, state, and country

We use this information collected to measure the number of visitors to the different areas of our
site and to help make the site more useful to you.

2. You may choose to provide us with personally identifying information, such as, by sending an
e-mail, or completing an online request form, We use this information internally, as appropriate,
to fulfill the sender’s request.

3. If you provide us with this information, it is subject to our same strict customer confidentiality
standards and will be used only for the purposes for which it was provided. This information will
not be disclosed or disseminated to anyone, except with your permission or otherwise as
permitted by law.

4. Some areas of our website may use “cookies” which are temporarily stored in your computer’s
memory to allow the web server to log the pages you use within the site and to determine if you
have visited the site before. Cookies help authenticate your identity and to facilitate the exchange
of information between our site and your computer.

5. We utilize current encryption technology, firewalls, router, third-party verification procedures,
and other security software and hardware to help prevent unauthorized access to our site and to
your personally identifying information.

6. Links to third party websites are provided for informational purposes only on this server. We
disclaim control or responsibility for the content, products, and services provided by linked sites.
Third party sites are not endorsed or guaranteed by us and we are not responsible for the failure
of products or services advertised on those sites. Third party sites may have a different privacy
policy and provide less security than this site.

7. Our website is not structured to attract children under the age of 13. Parental consent is
required for children under 13 to provide personally identifiable information via this website.

To be very clear, we will not obtain personally identifying information about you when you visit our
site, unless you choose to provide such information to us. Ineo Relocation Technologies is
committed to protecting your privacy.



